How to Temporarily Lock Credit Card and ATM Debit Card
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STEP 1
A4 14> 1. [Card Security Management 1% %) v/

My Home

Welcome, CULDA21
Your last login was April 28, 2020, 15:05:23 GMT +8

Go to >

Card Security

You have 0 inv| - Management

STEP 2
UTDRAYFEF2/ZA 12352 ETH—ROOyY/OyIEBRNTEET,
Av/OyERLI=W0Zvh—R%EEIRE . [Submit1xo1)vo

Savings and Checking m

............ c55g sansaassIgRD i‘\ > | E

oo LSRR

- 3 a

Reminder: Only reconds in the curnent tal will be processed
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1. Lescking yosr BIN Credit or Debit Cand will prevest cand-based activitses like ATM mansactions and in-ston fonlkne purchases but you muy still pay bills, send mosey, and

perform other transactions via B0 Online, Mobile and Phone Banking wsing your Current or Savings Acc

2. Al enralled fecurfing transsctions with the locked BDO Credst Casd wall also be declised. Please pay vour bills ising asather ¢and of anlock your BDO Credit Card prios to

duled bills payment dee date § nid incomvenience.
nhock your B Credit ar Diebit Cand amytime and use it again for ATM transactions, im-storo and online purchases
made after unkocking a BDO Credst oF Debst Card

r disenrolled from BDO Onk

4. Crrchnlders will be deemed responsible for all pansactic
5. ¥om will be unable to uslock your card if it has been delete

Banking Please coordinate with your branch for BDO Debit Card replacement

(tandand Fee will apply). of call the BDO Customser Contact Center Tor assistane regandi credal cand.
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Are you sure you want to proceed? Please verify the following details:

| Review Details One-Time Password (OTP) via BDO Mobile Banking

sk ok sk sk sk okok ok sk ok

Generate OTP via
BDO Mobile Banking

To further strengthen the security of your Online Banking transactions,
please generate OTP via your registered device: IPHONE

Enter your OTP:
Cancel Submit
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